Agency Letter Head:

Contact Person:






Date: 
Department:

Company Name

Company Address:

Via Facsimile to Company Fax number

Preservation Request (US USC 2703 (f)

Phone number: Phone number of suspect phone
Dear Contact Person:

As per our conversation over the phone, the Agency Name, is currently investigating a criminal case where the above mention mobile device is believed to be used as a part of the crime. It is requested that your company take any and all steps necessary to preserve the records and all related data to said account which may prove to be evidence. This request includes but is not limited to:
1. Emails, new, sent, received.
2. Text messages new, sent and or received. 

3. Video.
4. Photos.
5. Payment Information.
6. Account Information.
7. Call Sessions made, received, or missed. 

8. Times for each session and duration.
9. The numbers to any companion phones under the same contract.
10. Information on what towers were used when cell was operating or not operating. 

11. Information on location of towers.
Having worked closely with your staff in other cases, we appreciate the volume of requests that the law enforcement profession makes upon your organization. Your hard work and dedication is greatly appreciated and we would like to thank you in advance for your help in this matter.  
Sincerely,

Name of Investigator
